
Phone Script Ideas: 
 
 
Your name: Susan James 
Contact you’re trying to Reach: David Smith 
 

Scenario 1: Your call is answered by a gatekeeper (typically a secretary): 
 
 

Scenario 1 - Gatekeeper answers: Her name is Janet 
 
You: Hi, Janet, I'm hoping you can help me. My name is Susan James and I 
was trying to reach David Smith. 
 
Gatekeeper: Is he expecting your call?/ What is this in reference to? etc... 
 
You: We haven't spoken previously. Let me share with you what I'm doing 
and see what you recommend... 
 

I am an independent product developer. I have a new innovative cell phone 
accessory that would make a great addition to your current product line. 
 

I know Mr. Smith's time is valuable, so I promise I'll need no more than 5 
minutes of his time - to see if this product may be right for your company. 
  
What would you suggest is the best way for me to get in touch with him for a 
brief chat?  
 
Janet, I really appreciate your help! 
 
 

Helpful Gatekeeper: Generally, the best time to reach him is the first thing in 
the morning, like 8:15 am or so. 
 

You: Janet, that is great! How about tomorrow morning? That way you can let 
him know I'll be calling, and he'll expect my call at 8:15 am. 
 

Gatekeeper: Well, Susan, Tuesdays aren't the best because he has manager 
meetings all day. Thursday would be a better day... 



You: Great! Thank you so much, Janet for your help. Please let him know to 
expect my call on Thursday at 8:15 and I'll only need 5 minutes of his time! 
 

Gatekeeper: Okay I'll let him know. 
 

You: Thank you very much! Talk to you on Thursday. 
 
 

Reluctant Gatekeeper: Well, Ms. James, Mr. Smith gets a lot of calls like this. 
That's why he asks me to screen his calls carefully. 
 

You: Janet, I get it! People trying to sell him something, to bend his ear, right?  
 
Gatekeeper: Right, let me assure you, I get those kinds of calls all day long. 
Many of them are rude (she's thinking this even if she doesn't say it.).  
 
They don’t care a whit about me, they just want to talk to Mr. Smith right now 
(she may not say this either but is likely thinking it)! 
 

You: Janet, I understand how that can put you in a predicament. Let me assure 
you, I will treat his time just as respectfully as I have your time. 
 
When I tell you 5 minutes, I mean it. If he has further interest, great! We can 
go from there. If not, I'll just thank him for his time. 
 
Does that seem fair to you?  
 

Gatekeeper: Okay, let me see what looks good on his calendar. Then, I'll let 
him know to be expecting your call. 
 

You: Janet, let me give you my email address and phone number so you can 
easily reach me with the appointment time – or if something unexpected 
comes up. 
 

Gatekeeper: Good idea. Let me write that down..... 
 

You: Janet, I really appreciate your time and help today. I promise I won't let 
you down. 
 
 



Scenario 2: David Smith answers his phone directly (feels scary) 😉 
 
 

David: Hello, this is David Smith.  
 

You: Hello, Mr. Smith. Is this a good time for you, do you have just a couple of 
minutes to talk? 
 

David: (suspiciously) Uhh, yes. But I have a meeting in 10 minutes. 
 

You: I understand. I'll be brief and right to the point. 
 
My name is Susan James. I'm an independent product developer.   
 
I have a new innovative cell phone accessory that would make a great 
addition to your current product line. It is simple device that protects cell 
phones from dropping, damage or loss, especially in the outdoors.  
 
My customers tell me it is a lifesaver (even if they are all testers) and I haven't 
seen anything quite like it on the market. It is patent pending with a utility 
patent.  
 

David: That sounds interesting to me, can you tell me more?... 
 

You: (Do NOT tell him more) I'd love to... But as I'm sure you can understand, 
it is a bit complicated to get into over the phone.  
 
When is a good time on your calendar for a short meeting of no more than 15 
to 30 minutes? I can show you and your team exactly how it works then.  
 
If it looks good to you, we can take the next step forward towards licensing.  
 
If not, I'll just thank you for your time. What looks good on your calendar? 
 

David: I could fit you in next Thursday at 2 p.m. But I have a 3 p.m. meeting 
after that. Would that work for you? 
 

You: Yes, it would. I have it down for Thursday at 2 p.m.  
 
Oh, can I get your email address?  



That way, I can send you the Zoom link for our meeting. Also, if something 
unexpected comes up, you can just send me an email.  
 
Thanks so much for your time today and I look forward to meeting you and 
your team on Thursday. 
 

David: Great. I'll transfer you to my secretary who will confirm it on my 
calendar. 
 
 

Of course, conversations never go quite exactly as described above, but 
you can see the general approach to use, what to say, what not to say! 
 


